
How to Create an Account in Service Clarington 

Step 1 

Open an internet browser. Note: Google Chrome is the preferred browser for Service 

Clarington. 

Step 2 

Enter the following website address: Service.Clarington.net: 

 

Step 3 

Click on the “Registered User” button.  Depending on the size of your screen, you may 

have to scroll down the page slightly to see this button: 

 

https://service.clarington.net/citizenportal/app/landing


Step 4 

Click on the “Create an Account” button: 

 

Step 5 

Fill in the form with your information and click “Submit” at the bottom of the page. Note 

the mandatory fields that are marked as Required: 

 



Step 6 

Check your email for a confirmation notice. To complete the registration, copy the PIN 

number in the email, click the link, and paste the PIN number in the new internet 

browser window that pops up. Then click “Verify PIN”: 

 

 

Step 7 

On the next page, enter a password for your account then click “Submit”: 



 

Step 8 

You are now registered for Service Clarington. Navigate back to the Home page, click 

the “Registered User” button, and log in with your email address and password. 

 



If you have any questions during this process, please visit 

www.clarington.net/ServiceClarington for more helpful resources or contact Clarington 

staff at 905-623-3379. 

http://www.clarington.net/ServiceClarington

